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2011 NACCDO / PAN Annual Conference
Thursday, April 28 - Sunday, May 1

The Carolina Inn � Chapel Hill, NC

                                                                       
                  Hosted by 

W elcome to

North Carolina



Plenary 
Saturday, 3:15 p.m. - 4:15 p.m.

The Four 
Foundations 
of Greatness
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Plenary
Sunday, 8:30 a.m. - 9:45 a.m.

Tiny scale, 
big hope: 
Nanotechnology 
and cancer

)�����*�����
�#��������+
�,����������
�

����
��#���
��-&�����������
"#��������
&�.���/������ ���������#��
�����������������
������������
�	��	�
���	��	����'	���	�����	
���	��������	
��
	�����
	�
�������	��	�
���	
��
��
	�
��	�
�
	����&�
�	
��	���
��
	���	
�������	���
���#		7��	3�1�����'	.�#3#'	��	
���	��	���	��
��*�	��
�����	�)��
��	��	���	2���'	��&��
	����	
�����	��
����	��	��������
�	�
��	����	��	�����������	��	
���#		
0�+	+��������
*�	8������	.
������
	��	+������
�'	��9����	
�������	��	����
���	1����:;�6�
��
'	���	������
	��	���	
���������������
�	2
�	-�<�����	��������
���	����	�������	���	
����������	��	������������
�	��	�������	���
��
'	
�������	
���
���'	�����
	&�������	���	���
���������	���
�����'	��	����	
��	��	���	���

��
	2���	��	����
&�������	������
�#		
3�1�����*�	����&��&�	�
���:����������
�	�������
�����	�
�	9���	
����	��	���	�����
�	����	���	��	���	��������	��	�	
��������	��	���	
-�������:���	.
���'	�����	��	���	�=���
	��
	��&����
�'$	���	
���	�������	���������	��	4�����	.�����
	 ��
�#		4��
	���	��	
���	��
��*�	��
�����	�)��
��	�
�����	���	�����	��	����	
������:
����
��
	2���	���	
�����	�
�����
��
��	����	����	�
�����	��
	
��������	��������#

PP
SS

TT
bb
NN
aa

Opening Plenary
Thursday, 3:30 p.m. - 4:45 p.m.

An update 
from the 
National 

Cancer 
Institute
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Joint Sessions
THURSDAY, APRIL 28

1:30 p.m. - 2:00 p.m.
Cancer 101
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2:30 p.m. - 3:15 p.m.
Speed Networking
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SATURDAY, 
APRIL 30
12:30 p.m. - 3:00 p.m.

Lunch and  
Tours of the  
N.C. Cancer 
Hospital
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Thursday, April 28       12:00 p.m. – 5:00 p.m. 
Friday, April 28         7:00 a.m. – 5:00 p.m. 
Saturday, April 29       7:00 a.m. – 12:00 p.m. 



THURSDAY, APRIL 28
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2:00 p.m. - 2:30 p.m.
New Member/Attendee Orientation B������������-���C
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FRIDAY, APRIL 29
7:30 a.m. - 8:30 a.m.
Social Media 101 (Joint Session)
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8:30 a.m. - 9:30 a.m.
Managing the Pipeline
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8:30 a.m. - 9:30 a.m. 
E-Philanthropy
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10:00 a.m. - 11:30 a.m.
Planned Giving Is All about Innovative Cancer Research, 
Advanced Care and Saving Lives
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10:00 a.m. - 11:30 a.m. 
Caught Between Two Heroes: Physicians and Donors
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2:00 p.m. - 3:00 p.m.
Behind Enemy Lines:  Creating a Win/Win  
for Development and Marketing (Joint Session)
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2:00 p.m. - 3:00 p.m.
Creative Gift Strategies for Unrestricted Funding

���������#��&�(�������
�%����
��������������&�2����
������
.�����
��-4�2������50�1�����
&�)�0&�*������(�������
�%������%��#��
�
�����������������&�$�6��#�
���������������
����	�������	����	�����
�	�	�����	����������	��	�
�&��	������<���	
���	����������	���
������	��	
�����
	��
���	��&����'	���	��N����	
��	
����'	��
���
�����	�����
�#

3:15 p.m. - 4:15 p.m.
Faculty Engagement
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8:30 a.m. - 12:00 p.m.
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3:15 p.m. - 4:15 p.m. 
Creative Ways to Enhance Direct Mail and  
Annual Giving Programs
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4:30 p.m. - 5:30 p.m.
Career Chat: Professional Development

������5����#&�����������
������������&�.�����
��-��
����#� ���
������#��
�����������������4�/�
�����
�%���&�	

�������(����
���
�%�����
������������&����-��
�'���
���	�������	�����
���
	�������I	����	��&����
�	��	���	
�)��
������	���	�)��
���	��	����	��	� ++3=*�	����	��
���	

��������	�����
�#	8�9��	�	�
�&���	���&�
�����	���
�	���	���	
�)���
�	����
���	��
��
	������	��	3�&��������	�
	����	��&���	��
	
�������
��	���*
�	�����
	��	���
	��

���	�������#	8�9��	����	
�
�	
����
������	��	���
�	�
��	���	�����
�	���	����	��	��
	������
�#

SATURDAY, APRIL 30
7:30 a.m. - 8:30 a.m.
Direct Mail Consortium
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8:30 a.m. - 9:45 a.m.
Take Your Board from Bored to Blazing
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8:30 a.m. - 9:45 a.m. 
Corporate Engagement
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8:30 a.m. - 9:45 a.m.
There’s a Method to the Madness: 
Third Party Fundraising at Its Best
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10:00 a.m. - 11:30 a.m.
Benchmarking
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SUNDAY, MAY 1
7:30 a.m. - 8:30 a.m.
Special Breakfast Session: Be the Best You Can Be
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11:00 a.m. - 11:55 a.m.
Getting The Visit
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12:00 p.m. - 1:30 p.m.
Shaking the Money Tree: What Motivates the Big Donor
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2:00 p.m. - 2:30 p.m.
New Member/Attendee Orientation (Joint Session)
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FRIDAY, APRIL 29
7:30 a.m. - 8:30 a.m.
Social Media 101 (Joint Session)
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8:30 a.m. -9:30 a.m.
Digital Storytelling
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10:00 a.m. - 11:30 a.m.
Global Social Media (Joint Session)
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12:00 p.m. - 1:30 p.m.
Extreme Measures: Social Media Monitoring, Measurement & ROI 
(Joint Sesssion)
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Internal Communications in a Complex Organization
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Elements of a Successful Medical Science Story in  
Today’s Media Environment
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SATURDAY, APRIL 30
8:30 a.m. - 9:45 a.m.
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10:00 a.m. - 11:30 a.m.
Hit Me With Your Best Shot
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SUNDAY, MAY 1
9:45 a.m. - 11:15 a.m.
Transformation: Why and How Senior Marketing and PR Pros Can 
Reinvent Themselves and Realign Their Roles (Joint Session)
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2:00 p.m. - 2:30 p.m.
New Member/Attendee Orientation (Joint Session)
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FRIDAY, APRIL 29
7:30 a.m. - 8:30 a.m.
Social Media 101 (Joint Session)
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8:30 a.m. - 9:30 a.m.
Market Research: How Well Do You Listen?
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10:00 a.m. - 11:30 a.m.
Global Social Media (Joint Session)
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12:00 p.m. - 1:30 p.m.
Extreme Measures: Social Media Monitoring, Measurement & ROI 
(Joint Session)

*#���'���F&����������&�'���F��������������K�"��#���� -
1���	4����	����	�������	���	��
���
	�������	����	�	��
���
	
�����	��	�
������	�����������	��
	������
��
'	�����
��
	���	
���������
	!=�	��
	������	�����	���
��#	4�*��	�
�&���	���������	
���	��
	������	��
�	�

���������	��	��������
	���	������	���	
��
�
�����	��&���	��	���
	������	�����	�
�

��#

2:00 p.m. - 3:00 p.m.
Behind Enemy Lines:  Creating a Win/Win  
For Development and Marketing (Joint Session)
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3:15 p.m. - 4:30 p.m.
The Next Generation for Physician Relations

3��

�7����!&�2�&��7	&����������&�7����!L������#-�'�
�����L
�#-
�����*������

����	��������:�����	�����
	�����
�	��&�	9�����	��	���
�'	
�
����
	�	���������	
�������	�
�

��	����	���	������	��	

����
	

���

���	���	�������
	
�����������	����	���������	����������#		
����	�������	����	�������	�����	�
�

���	��	����
�����	���	
����
����	����
�:����	��	

����
	���	
����������	����
������	
����	
���

��
	����������	���	��
	�
����
	���	
�
��	����
���	
�)���������#			����	�������	����	����	���
���	���	
���

��
	
���������	������������	��
���
���	���	���	������	����

���	
����	���	������$	��
���
�#		+������	����	�������B		�
����
	�	�������	
�������P�����	��	�	�����	��	����
�������'	��������	��	��
&����	
����	�
�	�
����	��	����$	��	
���

��
	����������'		����������	��	
���N�
	�����'	�����
�����	���	��

���
#		;
���	����	����	��	
����
���&�	����������	����	����	���
	���	����
������	��	���
�	����	
�
������	��	���������	
���
����P���	��������	
��&��������	���	
�������	���	��	����	
�������	���	�
�

��	
��	�	��
���
��	�
��
���	
��	���
	�����
	�����
#			

SATURDAY, APRIL 30
8:30 a.m. - 9:45 a.m.
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10:00 a.m. - 11:30a.m.
Where Is Your Brand Going:  
I Swear It Isn’t Just a Logo
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SUNDAY, MAY 1
9:45 a.m. - 11:15 a.m.
Transformation: Why and How Senior Marketing and PR Pros Can 
Reinvent Themselves and Realign Their Roles (Joint Session)
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Special Events

SATURDAY DINNER AT THE 
CAROLINA CLUB FEATURING 

ENTERTAINMENT BY MIKE CROSS
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FRIDAY 
RECEPTION AT 
THE NASHER 
MUSEUM OF 
ART AT DUKE 
UNIVERSITY 
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THURSDAY ON THE FRONT PORCH
AND A CHAPEL HILL DINE-AROUND
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SATURDAY AFTERNOON OPTIONAL TOUR – 
CAROLINA BASKETBALL MUSEUM
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WALK OR JOG ... 
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Registration & Accommodations

Sponsors

REGISTRATION 
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Heaven must be a lot like 
     Chapel Hill in the spring…
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